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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

A request for continued exannination under 37 CFR 1 .114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application Is eligible for continued examination under 37 CFR 1 .114, and the fee set 
forth In 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 5-4- 
2004 has been entered. 

Response to Amendment 

Applicant amendment of 4-19-04 added new claims 10-19. 
Currently, claims 1- 19 are pending. 

Specification 

The amendment filed 4/13/2004 is objected to under 35 U.S.C. 132 because it 
Introduces new matter into the disclosure. 35 U.S.C. 132 states that no amendment 
shall Introduce new matter into the disclosure of the Invention. The added material, 
which Is not supported by the original disclosure, is as follows: "Copyright" (claim 14) 
and "URL referring" (claims 13, 15 and 19). 

Applicant Is required to cancel the new matter in the reply to this Office Action. 



Application/Control Number: 09/608,038 
Art Unit: 3625 



Page 3 



Claim Rejections - 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claims 1-9 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Clark (US 6,351,738 B1) in view of Conklin (US 6,332,135 B1) and further in view of 
McGee (6,393,468 B1). 

Regarding claim 1 , Clark teaches a franchise systenn for organizing and establishing a 
headquarter for business transactions over a network, connprising: at least one 
headquarter network server (see at least Abstract, Col 5, lines 22 - 27 and Figures 3 - 
5); a plurality of franchise store servers, each corresponding to a different franchise 
store and connected with the at least one headquarter network server by a network (see 
at least Figure 3); and a plurality of member servers, each corresponding to a different 
member terminal and connected with the at least one headquarter network server by 
the network (see at least Figure 3); wherein the at least one headquarter network server 
includes, a merchandise information memory data that includes information for goods 
sold by the franchise stores (see at least Col 5, lines 22 - 27 and Figure 3), and an 
order receiving system that processes orders from the plurality of member terminals 
through the home pages of each franchise store, and the franchise store ID system 
matches a franchise store to a person ordering via a member terminal when the person 
accesses the franchise system (see at least Col 12, lines 25 - 30). Please note that 
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Clark does not specifically call out a home page, servers, terminals or memory. 
However, Clark does disclose and teach regarding electronic commerce systems for 
franchiser and franchisee's and it was well known at the time of the applicant's invention 
that electronic commerce systems would have and did contain home page(s) as well as 
the necessary IT infrastructure components such as servers, terminals and memory. 
Therefore, one of ordinary skill in the art would have been motivated to extend the 
system of Clark with a home page(s) as well as the necessary IT infrastructure 
components such as servers, terminals and memory in order to enable an electronic 
commerce site. 

On the other hand, Clark does not specifically disclose and teach a home page creation 
system that accesses the merchandise information memory data for merchandise 
information to create a home page of each franchise store, and that accesses a home 
page data memory system to collect additional home page data for the home page of 
each franchise store, the home page creation system also accessing a franchise store 
identification (ID) system, a home page sending service that sends home page data for 
the home page of each franchise store to at least one predetermined member server, 
including information from the merchandise information memory data, and a received 
data transfer system that transfers order data received by the order receiving system 
from the at least one headquarter network server to one of the franchise servers 
according to the franchise store ID system, the order data including a buyer name and 
goods ordered. 
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However, Conklin does teach a home page creation system that accesses the 
merchandise information memory data for merchandise information to create a home 
page of each franchise store, and that accesses a home page data memory system to 
collect additional home page data for the home page of each franchise store, the home 
page creation system also accessing a franchise store identification (ID) system (see at 
least Abstract, Col 14, lines 9-12 and 64 - 67, Col 17, lines 5 - 19), a home page 
sending service that sends home page data for the home page of each franchise store 
to at least one predetermined member server, including information from the 
merchandise information memory data (see at least Col 21, lines 30 - 36 and Col 22, 
lines 51 - 65), and a received data transfer system that transfers order data received by 
the order receiving system from the at least one headquarter network server to one of 
the franchise servers according to the franchise store ID system, the order data 
including a buyer name and goods ordered (see at least Col 19, lines 26 - 29 and Col 
20, lines 62 - 67 and Figures 1 b - g). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the system of Clark with the system of Conklin to have provided a 
home page creation system that accesses the merchandise information memory data 
for merchandise information to create a home page of each franchise store, and that 
accesses a home page data memory system to collect additional home page data for 
the home page of each franchise store, the home page creation system also accessing 
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a franchise store identification (ID) system, a home page sending service that sends 
home page data for the home page of each franchise store to at least one 
predetermined member server, including information from the merchandise information 
memory data, and a received data transfer system that transfers order data received by 
the order receiving system from the at least one headquarter network server to one of 
the franchise servers according to the franchise store ID system, the order data 
including a buyer name and goods ordered, and an order receiving system that 
processes orders from the plurality of member terminals through the home pages of 
each franchise store, and the franchise store ID system matches a franchise store to a 
person ordering via a member terminal when the person accesses the franchise system 
- in order for the services such as home page creation and home page sending to be 
provided to the franchisees. Clark discloses a franchise for organizing and establishing 
a headquarter for business transactions over a network, comprising: at least one 
headquarter network server; a plurality of franchise store servers, each corresponding 
to a different franchise store and connected with the at least one headquarter network 
server by a network; and a plurality of member servers, each corresponding to a 
different member terminal and connected with the at least one headquarter network 
server by the network; wherein the at least one headquarter network server includes, a 
merchandise information memory data that includes information for goods sold by the 
franchise stores, and an order receiving system that processes orders from the plurality 
of member terminals through the home pages of each franchise store, and the franchise 
store ID system matches a franchise store to a person ordering via a member terminal 
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when the person accesses the franchise system (Abstract and Figures 3 and 4). Conklin 
discloses a home page creation system that accesses the merchandise information 
memory data for merchandise information to create a home page of each franchise 
store, and that accesses a home page data memory system to collect additional home 
page data for the home page of each franchise store, the home page creation system 
also accessing a franchise store identification (ID) system, a home page sending 
service that sends home page data for the home page of each franchise store to at least 
one predetermined member server, including information from the merchandise 
information memory data, and a received data transfer system that transfers order data 
received by the order receiving system from the at least one headquarter network 
server to one of the franchise servers according to the franchise store ID system, the 
order data including a buyer name and goods ordered (Abstract and Figures 1c - g). 
Therefore, one of ordinary skill in the art would have been motivated to extend the 
franchise system of Clark with the system of Conklin to have enabled a franchise 
system with a home page creation system that accesses the merchandise information 
memory data for merchandise information to create a home page of each franchise 
store, and that accesses a home page data memory system to collect additional home 
page data for the home page of each franchise store, the home page creation system 
also accessing a franchise store identification (ID) system, a home page sending 
service that sends home page data for the home page of each franchise store to at least 
one predetermined member server, including information from the merchandise 
information memory data, and a received data transfer system that transfers order data 
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received by the order receiving system from the at least one headquarter network 
server to one of the franchise servers according to the franchise store ID system, the 
order data including a buyer name and goods ordered. In this manner, the investment 
required by each franchisee is reduced in not having to purchase the software required 
for home pages as well as the IT infrastructure and thereby increase their potential 
profits. Moreover, it is a strong selling point for the franchiser for attracting and retaining 
franchisees as result of their reduced upfront investment. 

The combination of Clark and Conklin substantially disclose and teach the applicant's 
invention. 

While Conklin does disclose matching of franchise store ID with a password, the 
reference does not specifically disclose a franchise store ID system matching franchise 
stores to the person accessing the franchise system based on uniform resource locator 
values set up in advance according to predetermined rules. 

However, McGee does disclose and teach a franchise store ID system matching 
franchise stores to the person accessing the franchise system based on uniform 
resource locator values set up in advance according to predetermined rules (see at 
least Abstract and Col 12, lines 32 - 35). 
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It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combinations of Clark and Conklin with the system of McGee to 
have enabled the franchise store ID system matching franchise stores to the person 
accessing the franchise system based on uniform resource locator values set up in 
advance according to predetermined rules - in order to ensure that the these individuals 
can access sensitive information. The combination of Clark and Conklin disclose a 
franchise system franchise for organizing and establishing a headquarter for business 
transactions over a network, comprising: at least one headquarter network server; a 
plurality of franchise store servers, each corresponding to a different franchise store and 
connected with the at least one headquarter network server by a network; and a 
plurality of member servers, each corresponding to a different member terminal and 
connected with the at least one headquarter network server by the network; wherein the 
at least one headquarter network server includes, a merchandise information memory 
data that includes information for goods sold by the franchise stores, and an order 
receiving system that processes orders from the plurality of member terminals through 
the home pages of each franchise store, and the franchise store ID system matches a 
franchise store to a person ordering via a member terminal when the person accesses 
the franchise system; a home page creation system that accesses the merchandise 
information memory data for merchandise information to create a home page of each 
franchise store, and that accesses a home page data memory system to collect 
additional home page data for the home page of each franchise store, the home page 
creation system also accessing a franchise store identification (ID) system, a home 
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page sending service that sends home page data for the home page of each franchise 
store to at least one predetermined member server, including information from the 
merchandise information memory data, and a received data transfer system that 
transfers order data received by the order receiving system from the at least one 
headquarter network server to one of the franchise servers according to the franchise 
store ID system, the order data including a buyer name and goods ordered. McGee 
discloses a franchise store ID system matching franchise stores to the person 
accessing the franchise system based on uniform resource locator values set up in 
advance according to predetermined rules (see at least Abstract and Col 12, lines 32 - 
35). Thereby, the person as well as other franchise will be assured of limiting access to 
this systenn/intranet to only qualified and validated members. Indeed, the person's 
satisfaction will be improved and therefore improve the probability that they person will 
recommend the system to others. 

Regarding claim 3, Clark teaches a franchise, wherein: the network includes the Internet 
Col 11, lines 51 -53). 

Regarding claim 4, McGee teaches the franchise system, wherein: the home page 
sending service sends predetermined guest home page data when a member server 
accessing the Franchise System does not match any franchise store (Col 13, lines 3 - 
6). 
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Regarding claim 5, the recitation that "wherein: the uniform resource locator values 
include a first portion unique to each franchise store and a second portion common to 
all franchise stores and the headquarters" such recitation is given little patentable 
weight because it imparts no structural or functional specificity which serves to 
patentably distinguish the instant invention from the other "URL values" already 
disclosed by McGee. 

Regarding claim 6, the franchise system, wherein: the at least one headquarter network 
server further includes a member entry data base that identifies previously accessing 
members and matches said members to a predetermined franchise store according to 
said member entry data (Col 19, lines 62 - 63). 

Regarding claims 7, 8 and 9, the recitations that " wherein: the member entry data base 
includes member entries comprising a member identification (ID) value, a password, a 
franchise store code, and a terminal identification (ID) code", " wherein: at least a 
portion of the member ID value includes at least a portion of the store code" and 
"wherein: at least a portion of the password includes at least a portion of the store" such 
recitations are given little patentable weight because it imparts no structural or 
functional specificity which serves to patentably distinguish the instant invention from 
the other "identifies" already disclosed by Conklin. 
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Claim 2 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Clark, Conklin and McGee, as applied to claim 1 above and further 
in view of Alsop (US 5,970,472). 

The combination of Clark, Conklin and McGee substantially disclose and teach the 
applicant's invention. 

On the other hand, the combination does not specifically disclose and teach the 
franchise system, wherein: the merchandise information memory data further includes 
information for goods not available at one of the franchise stores, but available at the 
headquarter. 

On the other hand and regarding claim 2, Alsop teaches a franchise system, wherein: 
the merchandise information memory data further includes information for goods not 
available at one of the franchise stores, but available at the headquarter (Col 10, lines 4 
-10). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Clark, Conklin and McGee with the system of Alsop 
to have enabled a franchise system, wherein: the merchandise information memory 
data further includes information for goods not available at one of the franchise stores, 
but available at the headquarter - in order to be able to provide the customer with the 
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desired product. The combination of Clark, Conklin and McGee disclose a franchise 
system with a headquarter server and a plurality of franchise servers as well as the 
headquarter server containing memory, a home page creation system with password 
access as an order receiving system. Alsop discloses franchise system, wherein: the 
merchandise information memory data further includes information for goods not 
available at one of the franchise stores, but available at the headquarter (Abstract, Col 
10, lines 4-10). In this manner, the customer will not leave and shop at another site, 
which would result in lost business. Moreover, the customer's satisfaction will be 
increased due to having the desired product availability and not having to continue 
shopping. 

Claims 10 - 13 and 15 - 18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Clark (US 6,351,738 B1) in view of Danneels (US 6,272,472 B1) 
and further in view of Microsoft Computer Dictionary, Fifth Edition hereafter 
referred to as "Microsoft". 

Regarding claim 10 and related claim 15, Clark teaches an electronic franchise 
shopping system for a plurality of franchise comprising: at least one headquarter server 
(see at least Abstract, Col 5, lines 22 - 24 and Figure 3). 

However, Clark does not specifically disclose and teach a goods master data base that 
stores merchandise data for merchandise sold by all franchise stores, a member entry 
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data base that commonly stores data for members belonging to each franchise store, 
said member data including at least a member identification value, member password, 
and franchise store code corresponding to the franchise store to which the member 
belongs, a franchise store data base that stores the franchise store code for each 
franchise store, a home page 'data base that stores home page data for each franchise 
store, a home page sending system that sends home page data according to a first type 
universal resource locator (uri) and a plurality of second type uris, the first type uri 
comprising a uri common to the system, each second type uri each corresponding to a 
different franchise store, the home page sending system also sending a home page for 
a franchise store based on member entry data base information , an order processing 
system that receives orders from members through home pages each corresponding to 
a particular franchise store, said orders including order data identifying a member and 
goods ordered; and a plurality of franchise servers each corresponding to a different 
franchise store, each franchise server receiving order data from the at least one 
headquarter server received by way of the home page corresponding to the franchise 
store . 

On the other hand, Danneels discloses a goods master data base that stores 
merchandise data for merchandise sold by all franchise stores, a member entry data 
base that commonly stores data for members belonging to each franchise store, said 
member data including at least a member identification value, member password, and 
franchise store code corresponding to the franchise store to which the member belongs 
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(see at least Abstract, Col 3, lines 64 - 67, Col 3, lines 1 - 1 1 ), a franchise store data 
base that stores the franchise store code for each franchise store (see at least Col 2, 
lines 64 - 66), a home page 'data base that stores home page data for each franchise 
store (see at least Col 3, lines 12-19, a home page sending system that sends home 
page data according to a first type universal resource locator (uri) and a plurality of 
second type uris, the first type urI comprising a urI common to the system, each second 
type uri each corresponding .to a different franchise store, the home page sending 
system also sending a home page for a franchise store based on member entry data 
base information (see at least Col 3, lines 19- 44), an order processing system that 
receives orders from members through home pages each corresponding to a particular 
franchise store, said orders including order data identifying a member and goods 
ordered; and a plurality of franchise servers each corresponding to a different franchise 
store, each franchise server receiving order data from the at least one headquarter 
server received by way of the home page corresponding to the franchise store (see at 
least Col 3, lines 46-62). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the system of Clark with the system of Danneels to have enabled an 
electronic franchise shopping system a goods master data base that stores 
merchandise data for merchandise sold by all franchise stores, which includes a 
member entry data base that commonly stores data for members belonging to each 
franchise store, said member data including at least a member identification value. 
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member password, and franchise store code corresponding to the franchise store to 
which the member belongs, a franchise store data base that stores the franchise store 
code for each franchise store, a home page 'data base that stores home page data for 
each franchise store, a home page sending system that sends home page data 
according to a first type universal resource locator (uri) and a plurality of second type 
uris, the first type uri comprising a urI common to the system, each second type uri each 
corresponding to a different franchise store, the home page sending system also 
sending a home page for a franchise store based on member entry data base 
information, an order processing system that receives orders from members through 
home pages each corresponding to a particular franchise store, said orders including 
order data identifying a member and goods ordered; and a plurality of franchise servers 
each corresponding to a different franchise store, each franchise server receiving order 
data from the at least one headquarter server received by way of the home page 
corresponding to the franchise store - in order to provide full service to participating 
members. Clark teaches an electronic franchise shopping system (Abstract and Figure 
3). Danneels discloses a system with a goods master data base that stores 
merchandise data for merchandise sold by all franchise stores, a member entry data 
base that commonly stores data for members belonging to each franchise store, said 
member data including at least a member identification value, member password, and 
franchise store code corresponding to the franchise store to which the member belongs, 
a franchise store data base that stores the franchise store code for each franchise store, 
a home page 'data base that stores home page data for each franchise store, a home 
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page sending system that sends home page data according to a first type universal 
resource locator (uri) and a plurality of second type uris, the first type uri comprising a 
uri common to the system, each second type uri each corresponding to a different 
franchise store, the home page sending system also sending a home page for a 
franchise store based on member entry data base information, an order processing 
system that receives orders from members through home pages each corresponding to 
a particular franchise store, said orders including order data identifying a member and 
goods ordered; and a plurality of franchise servers each corresponding to a different 
franchise store, each franchise server receiving order data from the at least one 
headquarter server received by way of the home page corresponding to the franchise 
store (Abstract and Figure 1). Thereby, one of ordinary skill in the art would have been 
motivated to extend the system of Clark with a system for a goods master data base 
that stores merchandise data for merchandise sold by all franchise stores, a member 
entry data base that commonly stores data for members belonging to each franchise 
store, said member data including at least a member identification value, member 
password, and franchise store code corresponding to the franchise store to which the 
member belongs, a franchise store data base that stores the franchise store code for 
each franchise store, a home page 'data base that stores home page data for each 
franchise store, a home page sending system that sends home page data according to 
a first type universal resource locator (uri) and a plurality of second type urIs, the first 
type uri comprising a uri common to the system, each second type uri each 
corresponding to a different franchise store, the home page sending system also 



Application/Control Number: 09/608,038 Page 18 

Art Unit: 3625 

sending a home page for a franchise store based on member entry data base 
information, an order processing system that receives orders from members through 
home pages each corresponding to a particular franchise store, said orders including 
order data identifying a member and goods ordered; and a plurality of franchise servers 
each corresponding to a different franchise store, each franchise server receiving order 
data from the at least one headquarter server received by way of the home page 
corresponding to the franchise store. With this system, the franchisee and franchiser will 
be able to reduce cost overall and thereby lower prices for items, which will increase the 
potential revenue volume for the overall system. 

The combination of Clark and Danneels substantially teaches and discloses the 
applicant's invention. 

Even though Clark and particularly Danneels disclose a participant registration process, 
the references do not specifically disclose a franchise store identification (ID) system 
that checks if an accessing stores, user is accessing the system for the first time, and 
requests a member identification number and member password if the access is a first 
time access, the franchise store ID system also comparing an entered member 
identification value and member password to entries in the member entry database, and 
if the member identification value and password match an entry in the member entry 
data base matching the accessing user to the corresponding franchise store, else 
matching the accessing user to a guest home page. 
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On the other hand, Microsoft teaches and discloses a participant registration process, 
for a franchise store identification (ID) system that checks if an accessing stores, user is 
accessing the system for the first time, and requests a member identification number 
and member password if the access is a first time access, the franchise store ID system 
also comparing an entered member identification value and member password to 
entries in the member entry data 'base, and if the member identification value and 
password match an entry in the member entry data base matching the accessing user 
to the corresponding franchise store, else matching the accessing user to a guest home 
page (Page 3). Please note that Microsoft does not specifically refer to a guest home 
page. On the other hand, Microsoft does refer to a guest account. Moreover, it was old 
and well known to one of ordinary skill in the art that the referring to a guest account is a 
another HTML page (i.e. guest home page) for them to register in order to access the 
site. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Clarke and Danneels with the system of Microsoft 
to have enabled a participant registration process, the references do not specifically 
disclose a franchise store identification (ID) system that checks if an accessing stores, 
user is accessing the system for the first time, and requests a member identification 
number and member password if the access is a first time access, the franchise store 
ID system also comparing an entered member identification value and member 
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password to entries in the member entry data base, and if the member identification 
value and password match an entry in the member entry data base matching the 
accessing user to the corresponding franchise store, else matching the accessing user 
to a guest home page - in order to ensure only appropriately registered members can 
access. The combination of Clarke and Danneels discloses an ecommerce franchise 
shopping system, which includes a member and franchise database with a home page 
sending system as well as order process. Microsoft discloses a franchise store 
identification system with a guest home page (page 3). Therefore, one of ordinary skill 
in the art would have been motivated to extend the combination of Clarke and Danneels 
with a participant registration process with a franchise store identification system with a 
guest home page. In this regard, the all participant's are assured only appropriate 
registered members can participate. With this assurance, participant's satisfaction will 
be increased, which will increase the probability that they will continue to use the 
system. 

Regarding claim 1 1 (New), Microsoft teaches an electronic franchise shopping system, 
wherein: the franchise store ID system also requests the user to enter a password when 
the terminal identification code is not present, and the home page creation system also 
sends home page data corresponding to one of franchise stores the user if the member 
identification value and password correspond to the one franchise store, else sends 
guest home page data. Please note that Microsoft does not specifically disclose 
"password". However, "passwords" were old and well known to one of ordinary skill and 
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also were disclosed by Conklin, Thereby, one of ordinary skill in the art would have 
been motivated to extend Microsoft with a "password" - in order to ensure security for all 
participants. 

Regarding claim 12 (New), Danneels teaches an electronic franchise shopping system, 
wherein: the home page creation system generates a home page based on universal 
resource locator (uri) data sent by the user (Col 3, lines 41 - 44) and regarding claim 13 
and related claim 18 (New) wherein: the urI data sent includes a first portion 
corresponding to the franchise, and a second portion unique to each franchise store. 
(Col 3, lines 41 - 44). Please note Danneels doe not specifically disclose that urI data 
containing a first portion corresponding to the franchise and second portion to the 
unique to each franchise store. However, Danneels does disclose linking of sites. In that 
regard, it was old and well known at the time of the invention that linking of sites 
ensured that urI data containing a first portion corresponding to the franchise and 
second portion to the unique to each franchise store. Therefore, one of one of ordinary 
skill in the art would have been motivated to extend Danneels with these features in 
order to ensure that the participant was directed to the correct franchisee. 

Regarding claim 16 (New), Clark teaches an electronic franchise shopping system, 
wherein: said member data further includes a terminal (ID) value associated with a 
remote user terminal (Figures 3 and 4) and regarding claim 17 (New), wherein: the 
franchise store identification ID system checks for a terminal ID value for an accessing 
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user, and deternnines that access is not a first access if the terminal ID value matches 
that of the member data. Please note that Clark does not specifically cite where the 
franchise store ID system match the ID with that of member data. However, Clark is 
very specific in the disclosure for this e-commerce based franchise system that 
members are required to join. In that regard, it was old and well known to one of 
ordinary skill in the art at the time of the invention that these sophisticated e-commerce 
systems included ID checking and matching system to ensure that only members can 
access and use the system. Therefore, one of ordinary skill in the art would have been 
motivated to extend Clark with a system for ID checking and matching system to ensure 
that only members can access and use the system such as through a member login and 
password. 

Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Clark, Danneels and Microsoft as applied to claim 10 above, and 
further in view of Spagna (US 6,587,837 B1)- 

The combination of Clark, Danneels and Microsoft substantially teach the applicant's 
invention. 

However, the combination does not specifically disclose and teach an electronic 
franchise shopping system, wherein: the at least one headquarter network server further 
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includes a clearance system that executes copyright clearance procedures on behalf of 
a franchise store for good ordered through the web page of the franchise store. 

On the other hand and regarding claim 14 (New), Spagna teaches an electronic 
franchise shopping system, wherein: the at least one headquarter network server further 
includes a clearance system that executes copyright clearance procedures on behalf of 
a franchise store for good ordered through the web page of the franchise store. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Clark, Danneels and Microsoft with the system of 
Spagna for a electronic franchise shopping system in order that the at least one 
headquarter network server further includes a clearance system that executes copyright 
clearance procedures on behalf of a franchise store for good ordered through the web 
page of the franchise store (see at least Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to provided the combination of Clark, Danneels and Microsoft with the system of 
Spagna to have enabled a system for an electronic franchise shopping system, wherein: 
the at least one headquarter network server further includes a clearance system that 
executes copyright clearance procedures on behalf of a franchise store for good 
ordered through the web page of the franchise store. The combination of Clark, 
Danneels and Microsoft disclose a fully function electronic franchise system. Spagna 
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discloses a electronic franchise shopping system in order that the at least one 
headquarter network server further includes a clearance system that executes copyright 
clearance procedures on behalf of a franchise store for good ordered through the web 
page of the franchise store (see at least Abstract). Therefore, one of ordinary skill in the 
art would have been motivated to extend the combination of Clark, Danneels and 
Microsoft with the system of Spagna to have provided a electronic franchise shopping 
system in order that the at least one headquarter network server further includes a 
clearance system that executes copyright clearance procedures on behalf of a franchise 
store for good ordered through the web page of the franchise store. 

Claim 19 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Clark, Danneels and Microsoft as applied to claim 15 above, and 
further in view of Alsop (US 5,970,472). 

The combination of Clark, Danneels and Microsoft substantially disclose and teach the 
applicant's invention 

However, the combination does not specifically disclose and teach an electronic 
franchise shopping system, wherein: the home page sending system sends a unique 
home page for each second type uri, each such unique home page including 
merchandise data for merchandise available at the franchise store, and merchandise 
not available at the franchise store but available at a headquarters location. 
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On the other hand and regarding claim 19 (New), Alsop teaches an electronic franchise 
shopping system, wherein: the home page sending system sends a unique home page 
for each second type uri, each such unique home page including merchandise data for 
merchandise available at the franchise store, and merchandise not available at the 
franchise store but available at a headquarters location (Col 10, lines 4-10). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Clark, Danneels and Microsoft with the system of 
Alsop to have enabled a franchise system, wherein: the merchandise information 
memory data further includes information for goods not available at one of the franchise 
stores, but available at the headquarter - in order to be able to provide the customer 
with the desired product. The combination of Clark, Danneels and Microsoft disclose a 
franchise system with a headquaquater server and a plurality of franchise servers as 
well as the headquarter server containing memory, a home page creation system with 
password access as an order receiving system. Alsop discloses franchise system, 
wherein: the merchandise information memory data further includes information for 
goods not available at one of the franchise stores, but available at the headquarter 
(Abstract, Col 1 0, lines 4-10). In this manner, the customer will not leave and shop at 
another site, which would result in lost business. Moreover, the customer's satisfaction 
will be increased due to having the desired product availability and not having to 
continue shopping, which will save them time. 



Application/Control Number: 09/608,038 
Art Unit: 3625 



Page 26 



Response to Arguments 

Applicants did not have any arguments with respect to claims 1-9. 



Application/Control Number: 09/608,038 Page 2^ ^^L^ 

Art Unit: 3625 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rob Rhode whose telephone number is (703) 305- 
8230. The examiner can normally be reached Monday thru Friday 8:00 AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Smith can be reached on (703) 308-3588. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 
308-1113. 

Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, Va. 22313-1450 

or faxed to: 

(703) 872-9306 [Official communications; including 

After Final communications labeled 
"Box AF"] 

(703) 746-7418 [Informal/Draft communications, labeled 

"PROPOSED" or "DRAFT"] 
Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 




